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Dear Lonsdale Preschool Parent/Guardian,
Welcome to Lonsdale Preschool. We are very excited about meeting you and your child and look
forward to the discoveries, challenges and successes your child will experience.
It is important that parents take the time to read and understand the preschool’s philosophies and
policies, including the withdrawal policy on pages 9-10.
There are also a number of forms attached that require parent or guardian signature and they must be
returned promptly to the preschool staff. The forms that need to be returned are:
1. Student Information
2. Immunization History Form
3. Discipline Policy
4. Emergency Consent Card (please attach recent photo)
Please let staff know if you are missing any of the above listed forms.
We go to the gym every day and spend time outdoors. Please send your child to school dressed for the
weather.
Please let us know if your child will be absent from class. Do not bring your child to school if he/she has
a fever, rash, cough or cold. These spread quickly to others in the group. Your cooperation in this
regard is appreciated.
We do not have professional days, nor do we hold Parent-Teacher Interviews. Testing and labeling
children at this age is not a part of our philosophy. If we feel that there is a problem developing, we will
contact you privately to discuss the matter. Otherwise, you may be assured that your child is
progressing positively. If you have any comments or concerns, please do not hesitate to telephone us at
the school.
We look forward to a great school year.

Yours truly,
The Lonsdale Preschool Staff

Lonsdale Preschool Direct Line:
Emergency Contact: Harry Jerome Front Desk
Customer Service:

(604) 983-6437
(604) 983-6402
(604) 987-7529(play)
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General Information
About Our Preschool
Lonsdale Preschool is owned and operated by the North Vancouver Recreation and Culture
Commission. It is located at Memorial RecCentre, at East 123rd street and St. Georges. The preschool is
licensed for a maximum of 18 children per class and is taught by Certified Early Childhood Educators.
Please note that children enrolled in the 3-year-old program must be 3 years old by December 31st,
2020 and students must be toilet trained to participate.
Registration for both the 3 and 4-year-old programs starts in February for the following September.
Those registered in the 3-year-old program will be given an opportunity to register in advance for the 4year-old program. A letter will be sent out in January regarding re-registration. Please note our
“Withdrawal of Services Policy” with regards to late or non-payment of accounts and our refund policy
for this program.

Development Philosophy
Preschool is a fun learning experience for three and four year old children. It provides children with an
environment in which they are encouraged to grow socially, emotionally, physically and intellectually.
Here is how we incorporate growth in these areas:
 Intellectually
Reading, science, math, cooking and problem solving are some examples of the intellectual
stimulation provided at Lonsdale Preschool. We want to foster and develop a positive attitude
towards learning.
 Physically
Both indoor and outdoor play is part of the preschool program. The preschool child needs to
develop fine muscle and large muscle control, movement, coordination and dexterity. Music,
climbing, balancing, skating and dance are some of the activities offered.
 Emotionally
As preschool teachers, it’s our primary concern to provide a nurturing, loving and secure
environment in which your child can feel safe, relax, enjoy and learn.
 Socially
Weekly interactions with adults and other preschoolers develop interpersonal communication.
Children are encouraged to develop co-operation through caring, sharing and helping.
Preschool is meant to be a positive experience in which your child grows and develops a love of
learning. Throughout the year, the program will use flexible topics to provide your child with new
information and opportunities for exploration.
A high quality preschool experience can only result when parents and teachers communicate openly
and plan together. We will do our best to speak with you frequently and hope that you will feel free to
ask questions, make suggestions and voice any concerns you may have.

Program Times for 2020/2021 School Year:
3-Year-Old Class
4-Year-Old Class
3/4 Year-Old Split Classes
3/4 Year-Old Split Classes
3/4 Year-Old Split Classes

Tuesday & Thursday
Monday, Wednesday & Friday
Monday & Wednesday
Tuesday & Thursday
Friday

9:00 - 11:30am
8:30 - 11:30am
12:30 - 3:00pm
12:30 - 3:00pm
12:30 - 3:00pm

2

Lonsdale Preschool Handbook

2020/2021

Daily Schedule
3 year old & 3/4 Split Classes
9:00 AM Welcome and Gym Time 12:30 PM
9:30 AM Circle Time
1:00 PM
9:45 AM Free Play and Art
1:15 PM
10:35 AM Snack Time
2:05 PM
11:00 AM Active Play
2:30 PM
11:30 AM Home Time
3:00 PM

8:30 AM
8:45 AM
9:15 AM
9:30 AM
10:40 AM
11:00 AM

4 Year Old Class
Welcome and Table Activities
Gym Time
Circle Time
Free Play and Art
Snack Time
Active Play

Parent Teacher Communication
We are always happy to speak with you about your child’s progress, but we do not formally monitor
learning or hold parent teacher conferences. If you have any comments or concerns about your child’s
development, please do not hesitate to reach out to the teachers.

Toys/Items from Home
To maintain the health of others, we ask that personal items remain at home this year.

Donations & Supplies
We are unable to accept donated items such as toys, recycling, and art supplies. Please do not send
materials to school unless the teachers have requested them.

Birthdays
We celebrate children’s birthdays in the classroom through non-food oriented activities such as
birthday crowns and singing to the birthday child. If you would like to send a food item, please speak
with teachers in advance of your child’s special day. If you choose to send a food item this year, we ask
that you provide individually packaged, nut free options to reduce the transmission of illness in the
classroom. Please ask our Preschool Teachers about other classroom allergies before bringing in your
treat.

Role of Staff in Physical Activity




Will encourage children to be physically active indoors and outdoors at appropriate times
Will provide at least 30 minutes of planned physical activities daily for children age 3 and older
Provide a variety of play materials (both indoors and outdoors) that promote physical activity

Active Play Policy
“Active Play” is described as physical activity which includes moderate to vigorous bursts of high
energy, raises children’s heart rate and may make them ‘huff and puff’ such as running or jumping.
Physical activity is an important part of our preschool day. As per the Director of Licensing’s Standards
of Practice, our preschool offers a minimum of 30 minutes of active play daily.
Our program includes facilitated and un-structured (child-directed) active play opportunities. We offer
both indoor and outdoor play including, but not limited to: games, dancing, playground play, and
activities in the gymnasium.
Active Play helps to:
 promote healthy growth and development
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build strong bones and muscles
build fundamental movement skills and physical literacy
develop gross motor and fine motor skills
promote children’s confidence
improve children’s concentration, thinking and learning skills
provide opportunities to develop social skills and make friends

Please ensure your child is dressed in play and weather appropriate clothing daily. Please send your
child with:
 Comfortable clothing that will allow your child to move and play
 Appropriate footwear that will allow your child to play inside and outside rain or shine
 A Jacket (rain jacket for rainy days, warm winter coats for cold or snowy days)
 Mittens, and hats as the weather requires
NVRC staff will never withhold opportunities for active play as a consequence of behaviour, nor will
they use physical activity or exercise as a form of punishment (ie. push-ups, running laps).

Screen Time Policy
We do not offer screen time in our licensed preschools.

Clothing Your Child Will Need
Preschool is a place to have fun and learn. In order that your child gains the most from our preschool
program, we ask that you send him/her in comfortable, easy to launder clothing so that the child can be
relaxed and creative. Please note that preschool art tends to be messy.
The preschool has a supply of extra clothing on hand for emergencies. If your child wears some of
these clothes home, please return the articles promptly so that they are ready when needed again.
**PLEASE mark all of your child’s clothing with his/her name. This is the only way we can keep clothing
from getting mixed up.

Policies & Procedures
The following is a brief description of the policies and procedures followed by Lonsdale Preschool.
These policies and procedures are in accordance to the North Shore Health – Community Care Facilities
Licensing, the Community Care and the Assisted Living Act, and applicable health regulations. Should
you have any questions regarding our policies please ask the preschool teachers or contact the Facility
& Program Supervisor.

Behaviour Management
We believe that children thrive in an environment that is secure, predictable, nurturing and supportive.
We plan the program activities so that children can successfully meet challenges and learn positive
ways of interacting with one another. We set clear and reasonable limits to ensure the safety of each
child; the protection of her/his rights (and those of others); and the protection of property. When a
child’s behaviour exceeds the limits, we guide in a manner that is firm, positive, and maintains the
child’s self respect. We acknowledge the child’s feelings and help him/her learn to be considerate of
the feelings of others. We do not use corporal punishment or any discipline that is humiliating,
threatening or isolating.

4

Lonsdale Preschool Handbook

2020/2021

We encourage parents to discuss with the teachers any concerns that they might have about our
guidance of the children or any other aspect of the program. It is important that we work closely
together.
The complete policy has been attached for your information. **Parents are required to sign and return
the policy to indicate that they have read and understood it.

Health & Medication Procedure
All staff hold current first aid certifications which includes special training in child and infant CPR and
choking. In the event of an emergency the staff will contact 911, Harry Jerome Community Recreation
Centre for support, and then we will contact the parent or guardian or emergency contact. Please be
sure to keep your contact information and child’s records up to date so that we have the correct
information on file.
If your child is ill and will not be attending preschool, please contact the preschool staff and inform
them of your child’s absence. If you child becomes ill while at preschool, we will notify you so that you
can arrange for him/her to be taken home.
Please take note of the attached Well Child Policy. Sick children are not permitted to participate in
preschool. Please note that convalescing children should not return to preschool until a doctor advises
that he/she is ready to do so.
We strongly urge you to make sure that your child’s immunizations are up to date prior to admission.
We also recommend that if you child has not had a recent medical examination, please arrange one as
soon as possible.
Preschool staff may only administer medication if it is prescribed by a doctor and a “Request for
Administration of Medication Form” is completed. Staff will keep the medication in a locked cupboard
during preschool. Parents are responsible for providing a measuring instrument for dosing and
administration. Please see pages 19-22 of this handbook for applicable forms.

Covid-19
In response to Covid-19, we have made some adjustments to our classroom environment and
protocols. We have removed extra touch points and increased cleaning and sanitization of the
remaining high touch surfaces.
In order to reduce the transmission of COVID-19, Children will wash (or sanitize) hands frequently
including: upon arrival and departure, before and after eating or drinking, after using the washroom,
when transitioning between activities (i.e. outdoor time to circle time), before and after using shared
equipment, after sneezing or coughing into hands and when hands are visibly dirty.
Children will be encouraged to give each other physical space. While licensing does not require physical
distancing in this setting, direct physical contact will be discouraged. Masks are not required. Children
and staff may wear these as a personal choice.
Classrooms will spend more time outdoors and/or in larger spaces (ie. gymnasium). Please dress for the
weather daily.
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Individual use crafts and/or supplies will be offered where it is reasonable to do so. Shared equipment
will be cleaned between preschool classes.
Children and staff must bring their own food and water. Participants must not share food or personal
items.
Children and adults MUST NOT attend preschool if:
(i) they have any of the following symptoms: fever or chills, cough, shortness of breath or
difficulty breathing, body aches, headache, new loss of taste, loss of smell or sore throat,
(ii) in the last 14 days, they have been in close contact with someone who has a confirmed COVID–
19 diagnosis or probable case of COVID-19,
(iii) they have traveled outside of Canada within the last 14 days.
To promote a healthy preschool environment, please:
 maintain a physical distance of 2m (6ft) from others at drop off and pick up,
 limit adults at pick up/drop off to one per household. If possible, avoid bringing siblings,
 parents & caregivers must not enter the classroom unless invited to do so by a teacher or staff
member,
 avoid lingering both before and after class
If a child or staff member should become ill at preschool, that individual will don a mask and physical
distance from others. Parents will be called to pick up their child. Arrangements will be made for staff
who have fallen ill to leave as soon as it is safe to do so. A thorough cleaning and disinfection of
common touchpoints will be initiated.
For more health and safety information about the NVRC's COVID-19 response, please visit
nvrc.ca/health-safety.

Snack Procedure
Children attending the preschool should bring their own nutritious snack. Please choose snacks that are
nut free. Some suggestions are fruit, veggies, cheese and crackers, or small sandwich. Please send a
water bottle or plastic cup with your child’s name on it.
This water bottle will go back home daily with the child for cleaning. Children wash their hands prior to
and after snack time and tables are cleaned using a water and bleach solution in compliance with the
Child Care Licensing Regulation, Section 48. Please see attached Nutrition & Nut Policy for more
information.
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Transportation Procedures
It is important that parents bring their child to the designated drop off location before they say goodbye so that the teacher can greet him or her and help the child to the preschool room. This transition
gives the child a good start to the day. It also gives the teacher and parents an opportunity to exchange
a few words. There may be information the parent wishes to share with the teacher in order for them
to plan wisely for his/her day. One further consideration is that the teachers can only assume
responsibility for a child when she knows the child has been turned over to their care.

Pick-Up Procedures
Please allow time for the teachers to say goodbye and to share things of interest that have happened
during the day. It is important that children be picked up on time. It can be upsetting for a child to be
left after the other children have gone. If you know you will be late please make alternate pick-up
arrangements, and call the preschool.
Teachers are not permitted to allow a child to leave the preschool with anyone other than a person
authorized by the parent. For this reason, parents are asked to be responsible for keeping the
preschool informed of persons who will be picking up their child. Parents are asked to keep the
information on the Registration Form up to date and to write a signed note if they have made
arrangements with someone whose name is not on the list. A telephone call will be accepted in case of
emergency.

Unauthorized Pick Up of a Child
If a person arrives who is neither the mother nor the father nor one of the three persons on the list
authorized to pick up the child, it is our policy to keep the child on the preschool premises until either
the parent or one of the three people on the file authorized to pick up the child is contacted. We will
allow the child to go home only if the parent or guardian gives permission.

Custody and Court Related Orders
If a custody or court order exists within a family, a copy of the order should be given to the Lonsdale
Preschool Staff and instructions therein to be followed at all times. Families need to inform Lonsdale
Preschool Staff of all custody and court order changes.

Release of Child Policy
If a parent/guardian or authorized pick up person appears unable to provide proper care, the staff
cannot release the child.
Behavioral indicators that might cause us to suspect that a person may be impaired include:
 Inebriation (slurred speech, strong odor of alcohol, lack of physical coordination,
drooping eyes, abusive or unpleasant demeanor)
 State of ill health (either physical, emotional, or psychological) such that the adult may be
incapable of appropriately caring for the child
In some situations where there is a suspicion of impairment, we may be required to make a subjective
decision or “judgment call”. In the event that the Sandpiper Preschool Staff deem the parent or
authorized pick up person as unsuitable to take the child from preschool, he/she will be informed and
safe options will be discussed or appropriate authorities will be notified.
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Reporting Suspicions of Child Abuse
This is something that we hope will not be necessary, but we are all required by law to report suspected
or disclosed abuse. When we do, we are not permitted to contact the parent unless specifically
directed to do so by the Ministry of Child and Family Development. It is not our responsibility to
determine if abuse has happened. It is the responsibility of the Ministry of Child and Family
Development to investigate and decide if abuse has occurred. These procedures are designed to
protect the child. Our concern is for the safety and wellbeing of your child.

Missing Child Policy
In the unlikely event a child is missing, the teachers will take attendance to identify who is missing. One
teacher will notify other staff in the building and together check the facility and grounds for the child. If
the child is not located then the teachers will call 911 and the Harry Jerome Community Recreation
Centre for assistance. Then the parent will be contacted.

Supervision of Children Policy
The Child Care Licensing Regulation requires care providers to ensure that children are supervised at all
times. Supervision, together with thoughtful design and arrangement of children’s environments, can
prevent or reduce the likelihood of accidents and injury to children. At Lonsdale Preschool, we use
active and positive supervision to ensure enjoyable play and to promote learning opportunities. We are
continually monitoring what is happening in the classroom in order to provide instant intervention to
protect your child’s health and safety.
The Child Care Licensing Regulation states:
Section 39 (1) A licensee must ensure that children are supervised at all times by a person who is an
educator, an assistant, or a responsible adult and
Section 39 (2) A licensee must ensure that a second adult is immediately available to supervise children
in case the person responsible for supervising children needs replacement because of urgent and
unforeseen circumstances.
A caregiver provides adequate supervision when they are aware of where the children are at all times,
what are they doing, and are able to respond to the needs of the children or intervene quickly if
necessary.
In order to maintain adequate standard of care for all children we will follow these procedures:









The staff to child ratio is maintained at all times
A head count is always done before and after transitions
Monitors and other devices are not used in place of supervision
If children who require extra support attend the program, extra staff is added
Limits are set to the number of children in each activity area to allow positive interactions between
children and maximum supervision
Extra staff or volunteers are included in the program for field trips
Preschool staff are continually scanning all areas
If aggressive behaviour is occurring, the caregiver is close enough to intervene to promote
acceptable behaviour, and protect the other children

8

Lonsdale Preschool Handbook

2020/2021

In addition, the preschool environment will be continually assessed to ensure that the indoor and
outdoor areas are free of hazards. Furniture and equipment will be age appropriate, and caregivers will
have a view of all play areas.

Nutrition & Nut Policy
Eating is a sensory, social and learned behaviour. Establishing a pleasant and proper atmosphere in
which children can enjoy their snacks is a goal in the childcare community. The positive side of nutrition
encourages good nutritional attitudes to be followed uniformly by the childcare community.
At the Lonsdale Preschool, our goal is to promote the development of healthy food habits. This is
essential in each child’s growth and development. Parents are asked to keep in mind the importance of
good nutrition when preparing snacks. Each child should bring their own snack. Please send a plastic
cup for water. The cup will be sent home after each class for washing.
We strive to be a nut free preschool. Please check the ingredients of all foods your child brings to the
preschool. If you child eats peanut butter or food containing nuts prior to attending preschool please
have him/her wash her hands before entering the classroom. We hope that you will assist us in our
efforts to create a safe environment for all our students.

Child Care Licensing Regulation on Nutrition (Section 48)
(1) A licensee must
(a) ensure that each child has a healthy food and drink according to the Canada Food Guide,
and
(b) promote healthy eating and nutritional habits.
(2) If a child’s record includes, or the child has a care plan that includes, instructions regarding food and
drink for the child
(a) the requirements of the subsection (1) (a) do not apply to the extent that they are
inconsistent with those instructions, and
(b) the licensee must comply with those instructions
(3) A licensee must ensure that the food and drink given to a child is sufficient in quantity and quality to
meet the developmental needs of the child, having regard to
(a) the child’s age
(b) the number of hours the child is under the care of the licensee, and
(c) the child’s food preferences and cultural background
(4) A licensee must ensure that children are not
(a) fed by means of a proper bottle
(b) forced to consume any food or drink, or
(c) left unsupervised while consuming drink or food.
(5) A licensee must ensure that safe drinking water is available to children
(6) A licensee must make available to parents information on the food and drink given
to children
(7) A licensee must ensure that food and drink are not used as a form of reward or
punishment for children.

Well Child Policy
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It is the policy of Vancouver Coastal Health and Lonsdale Preschool that, at the discretion of the staff
person in charge, children brought to a facility with symptoms of illness should not be permitted to
remain.
Below are some things you may wish to consider as you try to determine if your child is too ill to attend
Preschool. Your child may be unaware of their limitations so we ask parents to refrain from asking them
if he/she feels well enough to attend school. Keep them home to speed their recovery.
Please keep your child home if he/she:
 Has a suspected, or known, communicable disease (Chicken Pox, Conjunctivitis aka Pink Eye,
Measles, Mumps, Rubella, etc.)
 Has a fever
 Is too sick to participate in all normal activities including outdoor play
 Has symptoms such as: persistent cough, constant runny nose, etc.
 Has vomited or had diarrhea during the previous 24 hours
 Exhibits symptoms consistent with Covid-19 such as fever or childs, cough, shortness of breath
or difficulty breathing, body aches, headache, new loss of taste, loss of smell or sore throat.
We make these requests for the following reasons:
1. The protection of others. Germs spread more quickly through younger children – we want to
maintain a healthy environment for everyone.
2. A child’s recovery could be delayed. He/she is more likely to acquire other illnesses when the
immune resistance is reduced.
3. The inability to focus and function in large group situations.
4. A sick child requires one teacher’s full attention – teachers can not look after a child one on
one.
A good rule of thumb is: If in doubt, don’t send your child.
Your support in keeping everyone healthy is appreciated!

Withdrawal of Services Policy
Reason services may be terminated:
 Non-compliance to policies or procedures for the preschool
 Late or non payment for service
 Failure to work with staff to meet the needs of your child
 Inappropriate placement of a child
 Parent request to withdraw child
Steps to be taken prior to requiring a child to withdraw
 Non-compliance to policies or procedures for the preschool
1. Preschool instructors will discuss the problem area with parents
2. Should the parents continue to not comply with the policies or procedures, a meeting will be
set up with the preschool instructors, parent(s), and preschool supervisor to address and
resolve the problem area.
3. Continuation of non-compliance of policies or procedures will result in the withdrawal of the
child from the preschool.
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Late or non payment for service
1. Parent will be contacted by the preschool programmer
2. The programmer will request the account be settled with cash or credit card payment
immediately
3. A letter will be sent to the parents indicating that in the event of another late or non-payment
of the account, the child will automatically be removed from the class list and the space will be
filled with a child on the waitlist.



Failure to work with staff to meet the needs of one’s child
1. Steps 1 and 2 for non-compliance to policies and procedures (outlined above)
2. In the event that steps 1 and 2 are not satisfactory and it is determined between the preschool
instructors and the preschool programmer that the child is at risk, notification to the Ministry
of Child and Family Development will be made. (NVRC Policy No. 6)



Inappropriate placement of a child
1. The parents will be contacted with regards to staff’s concerns with recommendations on how
the child’s needs may be met.

Parent Request to Withdraw Child
We require written notice before the 1st day of the month, one month prior to withdrawal from the
program. Example: “My child’s last day will be for February 20”, please give written notice before or on
January 1st to the recreation programmer, or call 604-983-6404.
Failure to give the appropriate amount of notice will result in being charged for an additional month.
Withdrawals are not permitted for the months of December, March, May and June. Should you
withdraw and then re-register your child for preschool you will be charged the extra fee at the time of
re-registration. There is no fee for transferring your child to a different class at the same preschool.

Emergency Planning
The North Vancouver Recreation Commission preschools are committed to providing a safe and healthy
environment for all of the children by:
 Eliminating or at least minimizing any hazards/risks
 Ensuring all staff are first aid trained
 Orienting and training all staff in emergency procedures
 Orienting and training all families and children in emergency procedures
 Being prepared for all types of emergencies including: fire, earthquakes, floods, and gas leaks.
 Providing the necessary resources for all types of emergencies.
Evacuation Procedures for Licensed Preschool Staff:
 If not already sounding, pull the fire alarm.
 Call 911
 Collect all children, attendance list, contact information sheets, and first aid kit.
 Begin evacuation procedures. There may be other staff in the facility to help with evacuation.
Evacuate Lynn Room out the north doors (to street) and walk to the grass field. Please keep
front lot clear for emergency vehicles.
 Take attendance to determine everyone is safely out of the building.
 If any persons are in need of medical attention, call Karen Magnussen front office staff for first
aid assistance.
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Call Licensed Preschool Programmer to inform of Evacuation. If you are leaving a message, also
call Harry Jerome Coordinator to inform of evacuation.
Remain in designated meeting place to meet with emergency vehicles to provide directions.
Contact parents or the emergency contact person for each child.
Remain with the children until families have picked them up or you have been relieved of
duties by a senior/supervisor/manager or designated alternate.
Do not re-enter facility until Fire Department has given approval.
All children must check in with you before they leave with a parent.

Follow up Guidelines:
 Complete a Serious Incident Report for licensing and North Vancouver Recreation Commission
Incident Report (blue form).
 Debrief the staff and access counseling if necessary

Discipline Policy
At Lonsdale Preschool, our goal is to guide and assist the children in their environment and encourage
socially acceptable behaviour.
 We encourage the children to be self-directed and exhibit self-control.
 We practice social behaviour such as sharing, answering politely and playing co-operatively with
others.
 We help children learn to avoid inappropriate behaviour such as pushing, hitting, interrupting, or
biting
 Children are given praise and encouragement for helping at clean up time, sharing, taking turns,
etc.
 Identifying a child’s feelings (for example, “you are very sad today”), helps him/her handle his
emotions and possibly helps eliminate further repercussions such as biting, hitting or throwing. We
encourage children to talk about their feelings.
Having children make their own choices gives them an appropriate degree of control over their own
behaviour and also encourages independence. Often there are factors causing a negative behaviour
that we may be unaware of. We would appreciate your confidence in informing the staff of any
changes in your family situation.
If a child causes physical or emotional harm to him/herself or others, a staff member will verbally ask
the child to move to another area. If the child does not move on their own, the staff member will
attempt to redirect the child to the designated area. If there is a significant health and safety risk, the
staff member will carry the child to the calming down area in order to allow the child to calm down and
talk with the staff members about alternative, appropriate behaviors. If the staff member needs to
physically carry the child, licensing will be contacted and an incident report will be filled out.
Child Care Licensing Regulation, quoting Section 51 & 52:
51 (1) A licensee must
(a) ensure that behavioural guidance is appropriate to the age and development of the child
who is receiving the guidance, and
(b) provide to employees and parents a written statement of the licensee’s policy on
behavioral guidance.
(2) If the child has a care plan that includes instructions respecting behavioural guidance, the
licensee must ensure that
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(a) any behavioral guidance given to the child is consistent with those instructions, and
(b) if the behavioural guidance includes the use of restraints, that the restraints are
administered only by a person who is trained in the use of, and alternatives to the use of,
restraints.
52 (1) A licensee must ensure that a child, while under the care or supervision of the licensee, is not
subjected to any of the following:
(a) shoving, hitting or shaking by an employee or another child, or confinement or physical
restraint by another child;
(b) confinement or physical restraint by an employee, except as authorized in a child care's
plan if the care plan includes instructions respecting behavioural guidance;
(c) harsh, belittling or degrading treatment by an employee or another child, whether verbal,
emotional or physical, that could humiliate the child or undermine the child's self respect;
(d) spanking or any other form of corporal punishment;
(e) separation, without supervision by a responsible adult, from other children;
(f) as a form of punishment, deprivation of meals, snacks, rest or necessary use of a toilet.
(2) A licensee must ensure that a child is not, while under the care or supervision of the licensee,
subjected to emotional abuse, physical abuse, sexual abuse or neglect as those terms are defined
in Schedule H

Forms Required
Licensing regulations require these forms to be on file while children are in our custody. We appreciate
your cooperation in completing these forms accurately and submitting them on the first day of classes.
Required by ALL:
1. Page 14-16
Student Information
2. Page 17
Immunization (Vaccination) Information for Childcare
3. Page 18
Discipline Policy
4. Page 19
Field Trip Emergency Consent *Please fill out in person on the first day as we
have a different version.
Required ONLY if they are applicable to your child:
1. Page 20
Information for Severe Asthma
2. Page 21
Anaphylaxis (Life Threatening Allergy) Information
3. Page 22
Permission to Administer Medication
4. Page 23
Request for Administration of Non-Prescription Medication
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Student Information
Child’s Name: ______________________________________________________________________
(Surname)
(First)
(Middle)
Name(s) Commonly Used: _______________________________
Date of Birth: _____________________ Age: _________

Male___

Female ___

Home Address: _____________________________________________________________________
(Apt #/ Street)
(City, Prov)
(Postal Code)
Home Telephone No: _______________________ E-mail Address: ___________________________
Parent Information
Name
Occupation
Company Name
Business Phone Number
Cell Phone Number
Available to volunteer for field
trips and additional activities?

Father

Mother

Does your child have siblings? (How many, age): ____________________________________________
What language(s) does your child speak at home: __________________________________________
Previous School(s) attended): ___________________________________________________________
(name of school and dates attended)
What is your child’s preferred types of activities?

Is there any additional information you would like to share about your child?

Does your child: (please provide details)



have any allergies? ________________________________________________________________



medical concerns? ________________________________________________________________



developmental concerns? __________________________________________________________
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take prescription medication on a daily basis? __________________________________________

Medical Information
Family Physician: _____________________________

Telephone #: __________________________

Provincial Care Card #: ______________________________
Extended Health Care Plan: ____________________________________________________________
(Company)
(ID or Plan #)
Family Dentist: _______________________________

Telephone #: __________________________

Dental Care Plan: _____________________________________________________________________
(Company)
(ID or Plan #)

Emergency Contacts
Please provide a local emergency contact name and number in case we cannot reach either parent in
an emergency situation.
Name: ______________________________

Relationship to Child: __________________________

Telephone #(s): ______________________________________________________________________
Please provide an out of province emergency contact that can be used in the event of a major
earthquake or other state of emergency.
Name: ______________________________

Relationship to Child: __________________________

Telephone #(s): ______________________________________________________________________

Permission for Emergency Medical Aid
I hereby give my permission to the staff of Lonsdale Preschool and the North Vancouver Recreation &
Culture Commission to call a physician or ambulance in the case of accident or illness in the event my
child _________________________________ requires assistance and I cannot be immediately
reached.
_________________________________________
Signature of Parent / Guardian

___________________________
Date
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Permission for Pick-Up
To ensure the safety of your child, please provide three people whom you authorize to pick-up
(remove) your child from the Lonsdale Preschool. Please see Transportation and Pick-Up Policy. If you
child will be picked up by someone not on the list below, please call the preschool staff.
Name: ___________________________________

Telephone #(s):___________________________

Name: ___________________________________

Telephone #(s):___________________________

Name: ___________________________________

Telephone #(s):___________________________

Permission for Picture Taking
I hereby give permission to the North Vancouver Recreation & Culture Commission to take photos of
my child for the purposes of record keeping and marketing.

_________________________________________
Signature of Parent / Guardian

___________________________
Date
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Discipline Policy – Please return to Preschool
At Lonsdale Preschool, our goal is to guide and assist the children in their environment and encourage
socially acceptable behaviour.
 We encourage the children to be self-directed and exhibit self-control.
 We practice social behaviour such as sharing, answering politely and playing co-operatively with
others.
 We help children learn to avoid inappropriate behaviour such as pushing, hitting, interrupting, or
biting
 Children are given praise and encouragement for helping at clean up time, sharing, taking turns,
etc.
 Identifying a child’s feelings (for example, “you are very sad today”), helps him/her handle his
emotions and possibly helps eliminate further repercussions such as biting, hitting or throwing. We
encourage children to talk about their feelings.
Having children make their own choices gives them an appropriate degree of control over their own
behaviour and also encourages independence. Often there are factors causing a negative behaviour
that we may be unaware of. We would appreciate your confidence in informing the staff of any
changes in your family situation.
If a child causes physical or emotional harm to him/herself or others, a staff member will verbally ask
the child to move to another area. If the child does not move on their own, the staff member will
attempt to redirect the child to the designated area. If there is a significant health and safety risk, the
staff member will carry the child to the calming down area in order to allow the child to calm down and
talk with the staff members about alternative, appropriate behaviors. If the staff member needs to
physically carry the child, licensing will be contacted and an incident report will be filled out.
Child Care Licensing Regulation, quoting Section 51 & 52:
51 (1) A licensee must
(a) ensure that behavioural guidance is appropriate to the age and development of the child
who is receiving the guidance, and
(b) provide to employees and parents a written statement of the licensee’s policy on
behavioural guidance.
(2) If the child has a care plan that includes instructions respecting behavioural guidance, the licensee
must ensure that
(a) any behavioural guidance given to the child is consistent with those instructions, and
(b) if the behavioural guidance includes the use of restraints, that the restraints are
administered only by a person who is trained in the use of, and alternatives to the use of,
restraints.
52 (1) A licensee must ensure that a child, while under the care or supervision of the licensee, is not
subjected to any of the following:
(a) shoving, hitting or shaking by an employee or another child, or confinement or physical
restraint by another child;
(b) confinement or physical restraint by an employee, except as authorized in a child care's
plan if the care plan includes instructions respecting behavioural guidance;
(c) harsh, belittling or degrading treatment by an employee or another child, whether verbal,
emotional or physical, that could humiliate the child or undermine the child's self respect;
(d) spanking or any other form of corporal punishment;
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(e) separation, without supervision by a responsible adult, from other children;
(f) as a form of punishment, deprivation of meals, snacks, rest or necessary use of a toilet.
(2) A licensee must ensure that a child is not, while under the care or supervision of the licensee,
subjected to emotional abuse, physical abuse, sexual abuse or neglect as those terms are defined
in Schedule H

I have read and understood the above discipline policy for Lonsdale Preschool. This policy complies
to Sections 51 & 52 of the Community Care and Assisted Living Act – Child Care Licensing Regulation.
Child’s Name: ______________________________________
Parent Signature: ___________________________________

Date: ______________________
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